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Quality Policy 
 
CMP (UK) Limited operates a Quality Management System in accordance with the 
requirements of BS EN ISO 9001: 2008 specific to providing digital print, 
Lithographic, CD and DVD solutions. 
 
CMP Quality Policy  
 
The Management of CMP (UK) Limited are committed to: 
 

a) Enhancing customer satisfaction by ensuring that the customer’s needs and 
expectations are determined and fulfilled and that all relevant statutory and 
regulatory requirements are met. 

 
b) Ensuring that adequate resources of people, equipment, infrastructure & 

systems are available to meet the challenges. 
 

c) By setting Key Performance Indicators the Company strives to continually 
improve the service it provides to its customers. 

 
d) Developing and continually improving the effectiveness of the Quality 

Management System through a formal documented audit process. 
 

This Quality Policy along with Key Performance Indicators are regularly reviewed 
by the Management team as part of the Management Review Process.  
 
 

 
 


